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RETAIL ADVISORY SERVICES

Tenant Representation



As your Tenant Representative, our job is to serve as an advisor and advocate for your specific real 
estate needs and preferences.

Whether searching for new space or assistance in renegotiating an existing lease, we will evaluate your real estate 
requirements and determine the best course of action based on your specific objectives.

While the underlying principles might seem straightforward, the benefits of working directly with a tenant 
representative  are  significant.  Skilled  negotiation  tactics,  detailed  research,  and  in-depth  knowledge  of  the 
commercial real estate market allow our team to help tenants by guiding you through the leasing process and 
beyond.

Some of our core services in assisting retail tenants find the ideal commercial space are outlined below..

Needs Assessment and Space Identification:
 Detailed consultation to understand your specific business requirements and objectives.

 Comprehensive analysis to identify suitable commercial properties that meet your needs and budget.

 Access to an extensive database of available retail spaces in prime locations.

Lease Negotiation and Agreement Review:
 Skilled negotiation techniques to secure favorable lease terms and conditions.

 Thorough review of lease agreements to ensure compliance with your business needs and legal requirements.

 Transparent communication and guidance throughout the negotiation process.

Market Analysis and Trends:
 Insightful analysis of current market trends and dynamics in the retail real estate sector.

 Guidance on selecting locations with high foot traffic and visibility to maximize your business potential.

 Recommendations for strategic positioning and branding to attract your target customers.

What is a Tenant Representative?
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Site Visits and Due Diligence:
 Arrangement of property viewings and site visits to evaluate potential retail spaces.

 Assistance with conducting due diligence, including zoning regulations, accessibility, and property condition 
assessments.

Financial Analysis and Budget Planning:
 Financial analysis to determine the affordability and feasibility of leasing options.

 Budget planning assistance to ensure that leasing costs align with your financial goals and projections.

 Guidance on rent escalation clauses, common area maintenance (CAM) fees, and other lease-related expenses.

Tenant Representation Benefits:
 Advantages of working with a dedicated tenant representation specialist, including access to exclusive listings and 

market insights.

 Peace of mind knowing that your interests are represented throughout the leasing process, from property search to 
lease execution.

 Minimization of potential risks and pitfalls associated with leasing commercial space through expert guidance and 
negotiation.

Our dedicated team is committed to helping you navigate the leasing process and secure the perfect location for your 
retail business.

Core Services Continued
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We are experts in the field of retail.

Whether you are a national retailer or a local business, our team has decades of experience and will always put your best 
interests first throughout the entirety of the real estate transaction and beyond.

We want to be your trusted advisor and will be available to assist with your commercial real estate needs and questions 
even after a lease is signed.

Let us help you worry less about your real estate decisions and instead focus more on the daily operations of your 
business.

Representative Retail Clients:

Why Choose SLN?
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Additional Retail Clients
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The numbers speak for themselves.

Shopping centers, free-standing buildings, restaurant facilities, community centers or big box retail, we have the 
expertise to help you find the best fit for your business under the best possible terms.

In 2023, we were able to assist our clients in more than 450 transactions totaling almost $279M.

Our unmatched expertise and esteemed reputation in the retail property sector position us as industry leaders.

Serving the Southeast and Mid-Atlantic regions, we proudly showcase a more than a century-long track record of 
excellence.

TRANSACTION TYPE # OF TRANSACTIONS SF TOTAL VALUE

New Leases 190 756,688 $84,873,523

Sale Transactions 59 341,243 $141,607,695

Renewals, Extensions and Expansions 205 781,162 $52,434,580

2023 TOTAL 454 1,879,093 $278,915,798

Our Record of Success
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MURRAY ROSENBACH
Senior Vice President, Director of 
Shopping Center Leasing
757.640.2229 (direct)
mrosenbach@slnusbaum.com

Read Full Bio HERE

CHRIS DEVINE
Vice President 
757.640.240 (direct)
cdevine@slnusbaum.com

Read Full Bio HERE

AUSTIN GLASER
Associate
757.271.3160 (direct)
aglaser@slnusbaum.com

Read Full Bio HERE

CHRIS HUCKE
Senior Vice President
757.640.2205 (direct)
chucke@slnusbaum.com

Read Full Bio HERE

PIERCE JACOBSON
Senior Associate
757.452.6141 (direct)
pjacobson@slnusbaum.com

Read Full Bio HERE

RICHARD JACOBSON
Senior Vice President 
757.640.2223 (direct)
rjacobson@slnusbaum.com

Read Full Bio HERE

LINDSAY BANGEL
Associate
757.263.4847 (direct)
lbangel@slnusbaum.com

Read Full Bio HERE

ANTHONY GRECCO
Associate
757.452.6133 (direct)
agrecco@slnusbaum.com

Read Full Bio HERE

TYLER JACOBSON
Senior Vice President | Partner
757.640.5435 (direct)
tjacobson@slnusbaum.com

Read Full Bio HERE

BEN LEON
Associate
757.640.2272 (direct)
bleon@slnusbaum.com

Read Full Bio HERE

MARTIN MURDEN
Commercial Brokerage
757.640.2265 (direct)
mmurden@slnusbaum.com

Read Full Bio HERE

MATTHEW NUSBAUM
Asset Manager
757.627.8611 (direct)
mnusbaum@slnusbaum.com

Read Full Bio HERE

BILL OVERMAN, CCIM
Commercial Brokerage & Development | Partner
757.640.2254 (direct)
boverman@slnusbaum.com

Read Full Bio HERE

SAM RAPOPORT
Vice President 
757.640.5438 (direct)
srapoport@slnusbaum.com

Read Full Bio HERE

MAGGIE SPILLANE
Vice President
757.640.2413 (direct)
mspillane@slnusbaum.com

Read Full Bio HERE

JOHN J. WESSLING, SR., CCIM
Senior Vice President | Partner
757.640.2412 (direct)
jwessling@slnusbaum.com

Read Full Bio HERE

CHRIS ZARPAS
Senior Vice President | Partner
757.640.5437 (direct)
czarpas@slnusbaum.com

Read Full Bio HERE
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Meet The Retail Team - Norfolk

https://slnusbaum.com/employee/murray-rosenbach/
https://slnusbaum.com/employee/christopher-devine/
https://slnusbaum.com/employee/austin-glaser/
https://slnusbaum.com/employee/christopher-hucke/
https://slnusbaum.com/employee/pierce-jacobson/
https://slnusbaum.com/employee/richard-jacobson/
https://slnusbaum.com/employee/lindsay-bangel/
https://slnusbaum.com/employee/anthony-j-grecco/
https://slnusbaum.com/employee/tyler-jacobson/
https://slnusbaum.com/employee/ben-leon/
https://slnusbaum.com/employee/martin-murden/
https://slnusbaum.com/employee/matthew-nusbaum/
https://slnusbaum.com/employee/bill-overman/
https://slnusbaum.com/employee/sam-rapoport/
https://slnusbaum.com/employee/maggie-spillane/
https://slnusbaum.com/employee/john-j-wessling-sr/
https://slnusbaum.com/employee/christopher-zarpas/


NATHAN SHOR
Senior Vice President | Partner
804.944.2399 (direct)
nshor@slnusbaum.com

Read Full Bio HERE

LARRY AGNEW
Vice President 
804.944.9262 (direct)
lagnew@slnusbaum.com

Read Full Bio HERE

ANDREW BRODIE
Associate
804.944.9265 (direct)
abrodie@slnusbaum.com

Read Full Bio HERE

REID CARDON
Senior Associate
804.944.9260 (direct)
rcardon@slnusbaum.com

Read Full Bio HERE

FENTON CHILDERS
Senior Associate
804.944.9265 (direct)
fchilders@slnusbaum.com

Read Full Bio HERE

THOMAS CLARKSON
Associate
tclarkson@slnusbaum.com
804.508.7283 (direct)

Read Full Bio HERE

CLAIBORNE “CLAY” BROWN
Associate
804.325.1995 (direct)
cbrown@slnusbaum.com

Read Full Bio HERE

BOB BUTCHER
Senior Vice President | Partner
804.944.9259 (direct)
bbutcher@slnusbaum.com

Read Full Bio HERE

DAVID T. KALMAN
Vice President 
804.539.8404 (direct)
dkalman@slnusbaum.com

Read Full Bio HERE

AUSTIN NEWMAN, SIOR
Vice President 
804.944.9270 (direct)
anewman@slnusbaum.com

Read Full Bio HERE

ANDREW PEGALIS, JD, RPW, ARM
Commercial Development
804.944.9272 (direct)
apegalis@slnusbaum.com

Read Full Bio HERE

SARAH SADLER
Associate
804.533.5390 (direct)
ssadler@slnusbaum.com

Read Full Bio HERE

ADAM SHOR
Associate
804.944.2399 (direct)
ashor@slnusbaum.com

Read Full Bio HERE

ANDREW THACKER
Senior Associate
804.944.9271 (direct)
athacker@slnusbaum.com

Read Full Bio HERE

DOUGLAS O. TICE, III, CCIM
Vice President
804.944.9273 (direct)
dtice@slnusbaum.com

Read Full Bio HERE

ELLIOT WARSOF
Senior Associate
804.944.9266 (direct)
ewarsof@slnusbaum.com

Read Full Bio HERE
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Meet The Retail Team - Richmond

https://slnusbaum.com/employee/nathan-shor/
https://slnusbaum.com/employee/larry-agnew/
https://slnusbaum.com/employee/andrew-brodie/
https://slnusbaum.com/employee/reid-cardon/
https://slnusbaum.com/employee/fenton-childers/
https://slnusbaum.com/employee/thomas-clarkson/
https://slnusbaum.com/employee/claiborne-brown/
https://slnusbaum.com/employee/bob-butcher/
https://slnusbaum.com/employee/david-t-kalman/
https://slnusbaum.com/employee/austin-newman/
https://slnusbaum.com/employee/andrew-pegalis/
https://slnusbaum.com/employee/sarah-sadler/
https://slnusbaum.com/employee/adam-shor/
https://slnusbaum.com/employee/andrew-thacker/
https://slnusbaum.com/employee/douglas-tice/
https://slnusbaum.com/employee/elliot-warsof/


S.L. Nusbaum Realty Co. is proud to partner with X Team Retail Advisors

X Team Retail Advisors unique structure integrates an alliance of retail real estate advisory offices 
into one dynamic and cohesive unit. Made up of an impressive roster of experienced industry 
professionals with proven local market expertise, X Team has the ability to offer retailers and 
developers, as well as owners and third parties, a compelling blend of superior insight with site-and 
region-specific service. 

Each X Team Partner office is comprised of qualified retail real estate specialists who have extensive 
experience representing tenants and major retail developers across the nation. X Team members 
combine the passion, understanding, personal service and hard-earned local knowledge of a regional 
boutique brokerage firm with the experience, industry savvy and established relationships of a 
national firm.

To learn more, visit: xteamretail.com
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X Team Retail Advisors



Founded in 1906, S.L. Nusbaum Realty Co. is one of the largest 
commercial real estate firms in the Southeastern United States.

S.L. Nusbaum Realty Co. is a market leader in providing extensive 
commercial and multifamily services, including development, sales, 
leasing, property management and a full menu of financial services.

To date, S.L. Nusbaum Realty Co. has developed over 6 million square feet 
of commercial space and over 8,000 residential units in approximately 50 
apartment communities, 18 Walgreens stores and numerous fee 
development projects with a wide range of product types and financial 
structures. 

Our sales and leasing team represents almost 300 commercial properties 
across all product lines; our current management portfolio consists of 
approximately 4.6 million square feet of shopping center space, over 
220,000 square feet of office and industrial property and more than 
30,000 apartment units throughout the Southeast and Mid-Atlantic. 

Our Core Services:

 Landlord/Owner Representation

 Tenant/Buyer Representation

 Commercial & Multifamily Property Management

 Commercial & Multifamily Development

 Capital Markets

 Financial Services
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About S.L. Nusbaum Realty Co.



DISCLAIMER:

No warranty or representation, expressed or implied, is made to the accuracy or completeness of the information contained herein, and same is submitted subject to errors, 
omissions, change of price, rental or other conditions, withdrawal without notice, and to any special listing conditions imposed by the property owner(s). As applicable, we 
make no representation as to the condition of the property (or properties) in question.

Learn more by scanning the QR code below or by visiting: slnusbaum.com

Norfolk: 1700 Wells Fargo Center | 440 Monticello Ave. | Norfolk, VA 23510 | 757.627.8611

Richmond: 7200 Glen Forest Drive, Suite 300 | Richmond, VA 23226 | 804.320.7600
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Let’s Connect
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